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Accessibility Statement

Minerva Omega Group is committed to making Ice-Tek website accessible, in accordance with Italian Law no. 4 of
January 9, 2004. This accessibility statement applies to the website www.ice-tek.it

Compliance Status

Partially compliant - This website is partially compliant with the requirements outlined in Appendix A of the
UNI CEI EN 301549 standard due to the non-compliances listed below.

Non-accessible content

The following content is not accessible for the reasons described:

Informative and header images lacking descriptive alt attributes (criterion 1.1.1 — WCAG 2.1 AA): On the
main pages and within the "About Us" section, many images do not include meaningful alternative text,
making the content inaccessible to users who are blind or visually impaired.

Sliders and dynamic content not keyboard-navigable (criteria 2.1.1, 2.4.3, 2.4.7 — WCAG 2.1 AA): The tab
order is inconsistent. Slider controls are not clearly accessible via keyboard, nor do they provide visible focus
indicators.

Missing “Skip to content” link (criterion 2.4.1 — WCAG 2.1 A): There is no mechanism to bypass repetitive
headers or navigation menus, significantly increasing navigation time for users relying on assistive
technologies.

Decorative brand images missing alt text or using empty alt (criterion 1.1.1 — WCAG 2.1 AA): Logos or brand-
related icons are either missing textual descriptions or use generic/empty alt attributes, providing no
meaningful information to screen reader users.

Contact form with inaccessible visual CAPTCHA (criteria 3.3.1, 3.3.2 — WCAG 2.1 AA): The form includes
an image-based CAPTCHA ("Type the numbers you see") without text alternatives. It is unclear whether it
can be completed using only the keyboard, creating a barrier for users with disabilities.

Cookie banners and similar elements without visible focus or perceivable heading (criteria 1.4.3, 2.4.1 —
WCAG 2.1 AA): Interactive elements such as cookie notices lack proper accessibility indicators like tabbable
controls and visible focus cues, making them hard to detect or interact with using screen readers.

The above non-compliances are due to non-fulfillment of technical requirements mandated by the applicable

legislation. In some cases, exceptions have been claimed due to disproportionate burden.

Accessible alternatives

If you encounter barriers using the website or come across inaccessible content, we encourage you to

contact us. We are available to provide detailed explanations on any non-compliance, outline any justified

exceptions, and, where possible, provide accessible alternatives to requested content.

We are committed to responding as promptly as possible, and in any case within six weeks of the report.

Informativa art. 13 D.Lgs. 196/2003 (“Codice in materia di protezione dei dati personali’). Il testo integrale & disponibile sul sito internet www.minervaomegagroup.it
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Accessibility Statement Preparation

This statement was prepared on July 8, 2025.

The statement is based on a self-assessment carried out by Minerva Omega Group.

It was last reviewed on July 8, 2025.

How to report issues and contact the provider

To report accessibility issues or request alternative content, you can contact:

Marketing Office | Minerva Omega Group

Email: marketing@laminerva.it
Phone: +39 051 530174

Reporting issues to AgID

If you receive an unsatisfactory response or no response within thirty days of the report or request, you may

file a complaint using the following link: https://form.agid.gov.it/segnalazioni/

Website information

1. Website launch date: 2015

2. Usability tests conducted: No

3. CMS used: TOTEM® (by Mediaticaweb)
4. Mobile app availability: None

Organizational Information
1. Number of employees with disabilities: 0

2. Number of workstations accessible to employees with disabilities: 0

Informativa art. 13 D.Lgs. 196/2003 (“Codice in materia di protezione dei dati personali’). Il testo integrale & disponibile sul sito internet www.minervaomegagroup.it
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